




Shopping for good health The importance of protecting your income
JUST BECAUSE YOUR HEALTH SUFFERS A SETBACK, YOUR FINANCIAL WELLBEING DOESN’T HAVE TO. 

WHEN ILLNESS OR AN ACCIDENT LEAVES YOU UNABLE TO WORK, INCOME PROTECTION CAN PROTECT  

YOU AND YOUR FAMILY FROM THE FINANCIAL CONSEQUENCES.

PERSONAL INSURANCENEWS HEALTH
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Greater 
protection  
for consumers
A NEW SYSTEM regulating the nation’s �nancial 
advisers and �nancial service providers 
came fully into effect on July 1. The rules 
and requirements have been designed to lift 
professional standards across the industry and 
build consumer con�dence.

A key piece of legislation is the Financial 
Advisers Act 2008 (FAA). This came into being 
following numerous �nancial abuses, including 
the misuse of investors’ funds. 

The Act dictates that all �nancial advisers, 
mortgage and insurance brokers, and other 
entities such as banks must meet certain 
obligations, including: 

�s�� �"�E�I�N�G���R�E�G�I�S�T�E�R�E�D���A�S���P�R�O�V�I�D�I�N�G���l�N�A�N�C�I�A�L���A�D�V�I�S�E�R��
services on the Financial Service Providers 
Register (FSPR) 

�s�� �%�X�E�R�C�I�S�I�N�G���D�U�E���C�A�R�E�����D�I�L�I�G�E�N�C�E���A�N�D���S�K�I�L�L���W�H�E�N��
providing �nancial adviser services.

Additionally, advisers who offer investment  
advice must:

�s�� �/�P�E�R�A�T�E���B�Y���T�H�E���#�O�D�E���O�F���0�R�O�F�E�S�S�I�O�N�A�L��
Conduct for Authorised Financial Advisers 
which includes standards for disclosure, 
competence, continued training 
and accountability.

So what does this legislation 
mean for the consumer?
�s�� �4�H�I�S���L�E�G�I�S�L�A�T�I�O�N���W�I�L�L���P�R�O�V�I�D�E���I�M�P�R�O�V�E�D��

protection  for consumers.

�s�� �9�O�U���C�A�N���C�H�E�C�K���F�O�R���F�R�E�E���T�O���S�E�E���W�H�E�T�H�E�R���A�N��
adviser is appropriately quali�ed on the  
FSPR at: www.business.govt.nz/fsp 

�s�� �!�L�S�O�����N�O�W���Y�O�U���C�A�N���G�O���T�O���A�N���I�N�D�E�P�E�N�D�E�N�T��
dispute-resolution provider if you have a 
problem that can’t be resolved directly with  
a �nancial adviser. 

�s�� �4�H�E�R�E���A�R�E���S�I�G�N�I�l�C�A�N�T���P�E�N�A�L�T�I�E�S���F�O�R���U�N�R�E�G�I�S�T�E�R�E�D��
advisers and for advisers who deliberately 
mislead or deceive a client.    

For more information, please visit 
the Financial Markets Authority 
website www.fma.govt.nz 

Shopping can be time-consuming and expensive,  
however, so here are a few tips to make it a little easier  
and more affordable:

1 AVOID THE CROWDS 
Schedule your trips to avoid the crowds. Early in the morning is usually  
a good time, even on weekends. Trolleys are always available and the  
produce is fresh.

2 MAKE A LIST 
Think about what you need and make a list. Consider meals you might 
prepare during the week to come and plan to try some new, healthy recipes.

3 SHOP THE PERIMETER  
If you are shopping to be healthy, there really is no reason to visit many of 
the aisles in the store. Most healthy food, such as fresh produce, �sh and 
dairy, is located around the edges of the store. Avoiding the aisles containing 
cookies or chips will mean those unwanted items are less likely to �nd their 
way into your trolley.

4 DON’T SHOP ON AN EMPTY STOMACH  
We’ve all had the experience of shopping when we are hungry and  
coming home with items that we bought on impulse, which are not usually 
the best choices for our health. Eat before you go and you will be able to  
resist temptation. 

5 LEARN TO READ NUTRITIONAL LABELS 
You know you want lots of fresh foods but some of the foods you buy  
are already packaged. In order to choose the healthiest packaged foods,  
be sure to read the food labels. 

6 YOU CAN AFFORD TO EAT HEALTHILY 
Paying for good food can be expensive. But with a little preparation, some 
specials, and careful buying, you can save money and still prepare healthy 
meals for yourself and your family. 

THERE ARE A NUMBER of insurance products designed 
to alleviate your �nancial concerns should you suffer an 
illness or accident that prevents you from working. 

Consider the following options available to 
you and your family:

INCOME PROTECTION provides a monthly income if you 
are unable to work due to sickness or injury. Policies 
can include a number of features that can be used for 
rehabilitation or occupational retraining. Some occupations 
cannot be covered by income protection – if this affects 
you, choose a policy that will insure you in the event 
of your being disabled as a result of one of a speci�ed 
number of critical health events. Many insurers are now 
offering income protection for the newly self-employed, 
requiring no �nancial records.

CRITICAL ILLNESS INSURANCE pays a lump sum on the 
occurrence of one of a list of de�ned critical conditions 
covered by your policy. Examples of these include serious 
cancer, heart disease and stroke. With this type of 
policy, you can save money by combining it with your life 
insurance policy.

PERMANENT DISABLEMENT PROTECTION pays a  
lump sum in the event of total and permanent disablement, 
such as paraplegia and quadriplegia, caused by accident 
or illness. Choose a policy that’s right for you, as some are 
available for individuals with businesses while others are 
for individuals with families.

BUSINESS EXPENSES PROTECTION pays the owner or 
partner of a small business a monthly bene�t to cover the 
continuing expenses incurred should the owner become 
totally disabled. This monthly business income can be paid 
up to a pre-determined timeframes.

LOCUM COVER provides funds to help your business 
maintain operation if you become totally disabled.  
It reimburses the costs of replacing you, either permanently 
or with a locum; also, it provides cover for eligible  
business overheads. 

If you were out of action 
for an extended period, 
would you be able to 
maintain your current 
lifestyle and still cover 
expenses such as:

MORTGAGE REPAYMENTS

MEDICAL EXPENSES

DAILY LIVING EXPENSES

INSURANCE PREMIUMS

HIRE PURCHASE PAYMENTS

A PLANNED HOLIDAY

BUSINESS OVERHEADS

CHILD CARE

SCHOOL FEES

RETIREMENT SAVINGS

A HEALTHY DIET starts in the grocery store or supermarket. (After all, if 
you don’t buy groceries, you’re more likely to end up eating fast foods or 
ordering a pizza.)

HAVE YOU THOUGHT ABOUT THE CONSEQUENCES 

FOR YOU AND YOUR FAMILY SHOULD YOU  

BE UNABLE TO WORK?
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Talk to us about a package that’s right for you. Basic life insurance 
to cover the mortgage in the event of death is a popular and 
affordable option. The cost of your insurance is based on a 
number of factors, including your age, the mortgage amount, 
your gender and whether or not you smoke.

HELP rEmovE tHE  

BUrDEN oF PAYING 

PrEmIUmS or 

CoNtrIBUtIoNS  

SHoULD YoU BEComE 

UNABLE to WorK.

Buying a new home is a major step forward 
in life. it’s the biggest commitment you’re likely 
to make – and one that can affect not only you, 
but your family as well. 

So it pays to play it safe and protect yourself 
for all eventualities. That includes making 
sure you have adequate mortgage protection. 
This might be available as simple life cover or 
a more comprehensive package of benefits, 
including income protection, total permanent 
disablement and redundancy cover.

•	 if you died, would you leave behind enough 
resources to pay off your home loan, and 
safeguard your family’s future?

•	 if serious illness, disability or redundancy 
stopped you from working, would you have 
enough money in reserve to meet your home 
loan repayments? 

The last thing you want to see is your home 
slip out of your hands, should you be unable to 
meet your loan repayments.

The information contained in this publication is general in nature and may not be relevant to individual circumstances. It is not intended as advice. Before making any investment,  
insurance or financial planning decision, you should consult a professional adviser. Copies of our disclosure statements are available on request, free of charge.
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New, but  
the same...
welcome To The winTer 
iSSue of LifeLines. 
as you may be aware, the 
world of financial advice has 
recently undergone a major 
change. The government has 
introduced new regulations 
for those who offer financial 
advice or services, to improve 
accountability and the level 
of professionalism throughout 
the industry. how this will 
work and what regulation will 
mean to you, the customer, is 
explained on page two.  
of course, we’ve always 
prided ourselves on the 
quality of advice we give to 
all our clients and we look 
forward to continuing to help 
you to achieve your financial 
and lifestyle goals.
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MONEY MATTErs

BEgiNNEr’s guidE

whaT would happen if you were unable to work due to an illness or injury 
which left you partially or totally disabled? you may have already chosen to take out  
life insurance and income protection to protect you from the unexpected. 

But does your cover include a premium waiver? most insurance companies offer this 
additional cover, which removes the burden of paying premiums or contributions 
should you be unable to work. 

The length of cover varies and a ‘waiting period’ usually applies – you can select your 
preferred timeframe at the point of purchase. So, for example, if you chose an eight-
week ‘waiting period’, your premium waiver would not take effect until eight weeks 
after you became disabled, providing your claim has been made and approved. your 
age eligibility and profession also impact on the cover available to you; some high-risk 
occupations are uninsurable. 

Premium Waiver –
because every little bit helps

did you know?

there is an estimated one death 
every 16 minutes and 38 seconds  
in New Zealand.  
(Statistics New Zealand, June 2009)

Cancer is the second leading cause  
of death in New Zealand (29%).  
there are about 18,500 new 
registrations of cancer each year,  
with the highest rates in the middle 
and older age groups.  
(ministry of Health website, 2009)

Accidents or injuries are the most 
common cause of disability for adults 
aged 15 to 44 years (31% of people 
with a disability) and adults aged  
45 to 64 years (34%).  
(Statistics New Zealand, disability survey 2006) 

Call us today for more information on this excellent 
option, which gives you a little extra peace of mind,  
at a time when you need it most.

WHEN YoU’rE  BUYING 

A NEW HomE, It PAYS 

to PLAY It SAFE...

Don’t let your new home slip  
through your fingers
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